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TT Tiéu chi Thuc hién pidu kién Tailigukiém | oo | 4P ap dung
o ) chirng Sé | Huyén | X&
I | Nhén thic sb
1 | Ban chi dao chuyén d6i s6 | Cac S¢, nganh, dia phwong ban hanh | Nguoi dung dau don vi 1am | Quyét dinh bang| 5 X X X
quyét dinh thanh Iap Ban chi dao chuyen | truong ban chi dao. file dién tir c6 ky sb
doi so
2 | T6 chic hop Ban chi dao | Binh ky Ban chi dao chuyén doi s6 to | Ti thiéu mot nam trién khai | Thong bao két luan | 10 X X X
chuyén dbi sé dinh ky chic hop danh gia két qua va trién khai | 2 cudc. Cudc hop lan cudi | bang file dién tir co
ké hoach nang c6 hiéu qua cong tac | cing phai trién khai trudc | Ky sb
chuyén ddi sé cua cac so, nganh, dia | 15/11 hang nim. T6 chuc 1
phuong cudc thi dat 50% so diém
3 | Cong khai thong tin don | Trang thong tin dién tir cAC s&, nganh dia | Dinh ky 1 nim 1 1an c6 ra | Dir liéu s6 ty dong | 5 X X X
Vi phuong phai dugc thudng xuyén cap nhat | soat noi dung va cap nhat | ghi nhan thoi diém
thong tin don vi khi ¢ thay d6i vé lanh | bién dong trudc 15/11. thao tac tai trang
dao, co cAu td chiic va chirc nang nhiém thong tin dién tu
VU VLV
4 | Ban tin hoat dong lanh | Tai cac trang thong tin dién tur thuong | Toi thiéu 12 tin bai. Dir lidu sé tuw dong | 24 | X X X
dao don vi xuyén duoc cap nhat ban tin hoat dong tong hop tir trang
lanh dao don vi (La c&c hoat dong do thong tin dién tu
lanh dao don vi chu tri trién khai)
5 | Tin hoat dong don vi Tai cac trang thong tin dién tir thuong | Toi thiéu 24 tin bai. Dir liéu s& tw dong | 24 | X X X
xuyén dugc cap nhat cac chuong trinh, tong hop tir trang
hoat dong dién ra trén dia ban thuoc thong tin dién tur
pham vi quan ly cta nganh, dia phuong
(Bao gom céc hoat dong do lanh dao
tham dy nhung khong véi vai tro cha tri).
6 | Truyén thong chinh sach | Tai Hue-S: CAc s&, nganh, dia phuong | Toi thiéu 24 tin bai trén nén | Dir liéu s& tu dong | 24 | X X X




thitng xuyén cung cap ban tin truyén
théng chinh sach thuoc pham vi so,
nganh, dia phuong quan ly.

tang Hue-S

tong hop tir Hue-S

Truyén thdng noi bo

Tai Hue-S: Cac so, nganh, dia phuong st
dung dé cung cap thdng tin noi bd cho
cdng chuc, vién chae, nguoi lao dong.

T4i thiéu 24 tin bai trén nén
tang Hue-S

Dt liéu s€ tu dong
tong hop tir Hue-S

24

Phat thanh co s6&

Tai h¢ thong phat thanh co s, cac ban tin
vé Chuyen d6i s6 phai duoc dinh ky phét
dé truyén thdng trong cong ddng thong
qua “Hé thdng thong tin ngudn”

Toi thiéu 24 ban tin trén hg
thong phat thanh théng
minh

Dit ligu duoc tong
hop tor hé ‘théng
théng tin nguon

24

Tiép can théng tin cua
nguoi dan

Tai Hue-S: Can ctr vao churc nang, nhiém
vu va pham vi quan ly caa céc so, nganh,
dia phuwong dé bién tap phat di cac ban tin
thuoc cac nhém (Théng béo, canh bao,
ban tin truyén théng .v.v.). C4c ban tin s&
dugc hién thi tai chuc ning “Truyén
théng, canh bao” trén Hue-S phuc vu
cung cap thong tin cho ngudi dan

S6 lwong ban tin ti thiéu 1a
5 tin trén 1 nam dugC Xem
dii co so dé tinh diém.

Piém duoc tinh trén ty Ié
nguoi dan trén dia phuong
da doc thong tin (Trang thai
da doc tin s& duoc Hue-S
ghi nhan)

Dir liéu duoc tong
hop tir Hue-S

20

10

Tiép can thong tin cua
cdng chuc, vién chtc,
nguoi lao dong

Ty 1&€ cong chuc, vién chuc, nguoi lao
dong trong co quan, don vi da doc thdong
tin tir chirc ning “Truyén thdng, canh
bao” trén Hue-S

Ty 1€ cong chuc, vién chuc,
nguoi lao dong trong so,
nganh, dia phuong da doc
tin

Dir liéu dugc tong
hop tir Hue-S

10

Thé ché sb

Ban hanh ke hoach
chuyén doi so hang nam

Hang nam cac so, nganh dia phuong xay
dung va ban hanh ké hoach chuyén d6i s6
trén pham vi cua cic so, nganh, dia
phuong.

Van ban dién tor duoc ban
hanh trong thang 1 hing
nam s& dat t6i da diém, sau
thoi gian trén s& dat 50% s
diém

File di¢n tur cO ky
SO.

10

Vin ban chi dao chuyén
doi so

Céc so, nganh, dia phuong kip thoi ban
hanh cac van ban chi dao thuc hién nhiém
vu chuyén ddi s6 trén co s¢ cac Van ban
chi dao cua UBND tinh

SO lugng van ban chi dao
can cr vao sé luong vin ban
dugc ban hanh cua UBND
tinh

File dién tir c6 ky
SO

10

Trién khai xép loai danh
gia chi so6 chuyén doi so

Sir dung neén tang xép hang chuyén doi so
cua tinh. Cac huyén, thi xa, thanh pho

Trién khai theo nén tang
dung chung cua tinh

10




tién hanh to chuac van hanh nén tang va
xep loai danh gia chi s6 chuyén doi so tai
dia phuong

Ha ting s6

1 | Ty Ié cong chac, vién | Cac sd, nganh, dia phuong can ra soat va | Diém dugc tinh can cu trén | Dir liéu tu tong hop | 10
chic nguoi lao dong sir | trién khai cac chuong trinh (két hop hoat | viéc cai dat Hue-S, ¢ chuan | tir Hue-S
dung dién thoai théng | dong xa hoi héa) nham hd trg, khuyén | hoa tai khoan va phai ding
minh khich cbng chuc, vién chirc, nguoi lao | nhap ang dung Hue-S trén
dong trong cac &, nganh, dia phuong sir | 6 lugng cdng chic, vién
dung dién thoai théng minh chtrc, nguoi lao dong cua
cac so, nganh, dia phuong.
2 | Ty 1é nguoi dan trong d6 | Cac huyén, thi x4, thanh phd, xa, phuong, | Piém duoc tinh cin ct trén | D&t liéu ty dong | 30
tudi truong thanh sir dung | thi tran trién khai cac giai phap (bao gom | viéc cai dat Hue-S, c6 chuan | tong hop tir Hue-S
thiét bi théng minh ca phuong thirc xa hoi hda) nham khuyén | héa théng tin trén Hue-S
khich ngudi dan ¢ do tudi truong thanh | (khuyén khich sir dung theo
st dung thiét bi thong minh (dién thoai | ché do dang nhap) trén s
théng minh hoic may tinh bang) dan trong d0 tudi truong
thanh ¢ dia phuong
3 | Ty 1€ ho gia dinh su dung | Cac huyen thi x4, thanh phd, xa phuong, Diém duoc tinh trén co so | D&t liéu tu dong| 10
thiét bi thdng minh thi tran trién khai cac giai phap (bao gdm | xac dinh s6 lwgng nhan | tong hop tr Hue-S
ca xa hoi hoa) khuyén khich méi ho gia | khau toi thiéu sir dung thiét
dinh c6 it nhat mot nhan khau st dung | bi théng minh trén sé ho gia
thiét bi thong minh (dién thoai thong | dinh. C6 cai dat Hue-S va
minh hoac may tinh bang) dugc chuan hoéa théng tin,
khuyén khich sa dung theo
ché do dang nhap
4 | Ty lé ho gia dinh c6 két | Cac huyén, thi xa, thanh phd, xa phuong, | Tinh theo ty 1¢ ho gia dinh | D& ligu tr S| 10
ndi internet cap quang | thi tran trién khai cac giai phap (bao gom trén dia ban c6 lip dat sa | Théng tin  va
bang rong ca x4 hoi héa) nham khuyén khich mdi | dung internet bang rong Truyén thong
ho gia dinh lap dat két ni internet bing
rong
5 | Coéng chic, vién chuc, | Cong chac, vien chic, ngudi lao dong | Ty 18 so dir liéu phat sinh | Dt liéu dugc tu| 10

nguoi lao dong st dung
nén tang dién todn dam

trong cac so, nganh, dia phuong st dung
phuong thirc luu trir tai liéu dién tir trén

lwu trir theo s lwong cong
chtrc, vién chice, nguoi lao

dong tong hop trén
Hue-S




N

may

nén tang dién toan dam may dung chung
cua tinh thay, thé cho viéc luu trir tai may
tinh hoac thiét bi ngoai vi khac

dong tai cac so, nganh, dia
phuong c6 luu trit dir ligu

Str dung ha tg‘mg dung
chung cho cac nén tang so

Cac nén tang sb, hé thong thong tin, co s&
dir liéu cua cac so, nganh, dia phuong
cha dong dau tu phai dugc cai dit va van
hanh tai ha ting dung chung cua tinh
(Trung tdm Gidm sat, diéu hanh d6 thi
thdng minh) ngoai trir c4c nén tang do
cac Bo, nganh, trung wong trién khai theo
nganh doc va mot s6 hé thong dac thu cua
Van phong UBND tinh.

biém duogc tinh theo ty 1€
cac nén tang sb, hé thong
thong tin dang van hanh trén
tong s6 duoc cai dat tai ha
tang dung chung cua tinh.
Chi s6 s& dua vao tinh néu
khong phat sinh

Dir ligu do I10C

danh gia

10

Nhan lwc s6

Nhan lyc chuyén trach,
kiém nhiém chuyén doi
S0, an toan thong tin

Céc s0, nganh, dia phuong ban hanh van
ban phan céng nhan su chuyén tréach,
kiém nhiém nhiém vu chuyén d6i sd, an
toan thdng tin bao gom:

- Chuyén trach chung cho toan don vi,
dia phuong.

- Kiém nhiém nhiém vu cho tung phong,
ban chuyén mon, don vi truc thudc

biém duoc tinh theo don vi
va s6 luong phong ban trong
don vi.

Quyét dinh bang file dién tir
c6 ky s6.

Quyét dinh bang
file dién tir cO ky soO

10

To cong nghé so cong
dong dén thon, ban, t6 dan
pho

Cac huyén, thi x4, thanh phé t6 chuc chi
dao thanh 1ap t6 cong nghé sé cong dong
theo hudng mdi thon t6 s& thanh 1ap mot
t6 cong nghé s6 cong dong

Tinh theo s6 lugng Té duoc
thanh 1ap theo so luong
thén, t6 trén dia ban.

Quyét dinh bang
file dién tir cO ky so

10

Kién toan T6 cong nghé
SO cong dong

Hang nim cac huyén thi x4, thanh phd
chi dao ra soét kién toan T6 cong nghé sé
cong dong nham dap wng nhiém vy pha
hop véi diéu kién phét trién thuc tién caa
chuyén dbi sé

Tinh theo so luong  duoc
Kién toan trén so6 luong To
dugc thanh 1ap trong nam

Quyét dinh bang
file dién tir cO ky so

10

Nghiép vu cho can bd
chuyén trach, kiém nhiém
chuyén d6i sb, an toan
thong tin

Céac so, nganh, dia phuong ctr nhan su
chuyén trach, kiém nhiém chuyén d6i s6
tham gia ddy di cac chuong trinh tap
huan, hoi thao do UBND tinh, S¢ Thong

S0 luong tham gia day du
dung thanh phan

Do lieu do So
Thong tin  va
Truyén thong téng
hop

10




tin va Truyén thong to chuc

Nghiép’vu cho To Cong
nghé so cong dong (truc
tiep)

UBND céc huyén, thj xa thanh phd to
chuc tap huan cho T6 Céng nghé sb cong
ddng trén co sé hudng dan cua S& Thong
tin va Truyén thong

Toi thiéu 1 nam t6 chic 1
hoi nghi tap huan

Giay triéu tap bang
van ban dién tir c6
ky s6 va c6 ban tin
trén Trang théng
tin dién t

20

Nghiép vu cho T6 Cong
nghé so6 cong dong (truc
tuyen)

UBND céc huyén, thi xa, thanh phd cd
phuong can chi dao cac dia phuong, TH
cong nghé sb cong dong tham gia vao
chuong trinh dao tao nang cao nghiép vu
truc tuyén trén nén tang Hue-S

S6 lugng nhan sy T cong
nghé s6 cong dong co tham
gia vao chuong trinh

D Iié}l duoc tu
dong tong hop tai
Hue-S

20

Ky nang sd trong cho
nguoi dan

Trén co s& chuong trinh dao tao nang cao
k¥ ning s6 cho nguoi dan trén Hue-S, céc
huyén, thi x&, thanh phd trién khai cac
giai phép nong cét 1a T6 cong nghé sé
cong dong hudng din ngudi dan tham gia
vao chuong trinh

Ty sb s6 nguoi dan da tham
gia hoc va kiém tra theo
chuong trinh caa tinh trén
Hue-S

D Iié}l duoc tu
dong tong hop tir
Hue-S

30

Ky niang sb cho cong
chte, vién chuc, nguoi lao
dong

Trén co s¢ chuong trinh dao tao truc
tuyén nang cao k¥ ning s6 cho ngudi dan
trén Hue-S, cac so, nganh, dia phuong chi
dao cong chuc, vién chirc, nguoi lao dong
truy cap tham gia chuong trinh.

Ty I¢ cbng chuc, vién chuc,
nguoi lao dong trong cac so,
nganh, dia phuong tham gia
chuong trinh

Dir liéu dugc tong
hop tir Hue-S

10

An toan théng tin

Cai dat phan mém chéng
ma doc

Cac s, nganh, dia phuong dam bao diéu
kién thiét bi may tinh phuc vu céng vu
dat cau hinh tdi thiéu dugc hudng dan va
c6 cai dat phan mém chéng ma doc tap
trung, dung chung cua tinh

Can ctr va 6 lugng duoc cai
dat trén sb lugng cong chic,
vién chtre, nguoi lao dong
trong s&, nganh, dia phuong

Dt liku duoc 10C
tong hop

10

Cai dat phan mém phong
chong virus

Céc so, nganh, dia phuong dam bao diéu
kién thiét bi may tinh phuc vu céng vu
dat cau hinh tdi thiéu duoc hudng dan va
c¢6 cai dat phan mém phong chdng virus
tap trung, dung chung cua tinh

Can ctr va so lugng dugc cai
dat trén sé luong cong chuc,
vién chirc, nguoi lao dong
trong so, nganh, dia phuong

Du litu duoc 10C
tong hop

10

Ty lé l1ay nhiém mi doc,

Cac so, nganh, dia phuong chi dao viéc

Ty I¢ lay nhiém cang nhiéu

Du liéu duoc 10C

10




virus

su dung may tinh cdng vu dam bao theo
quy dinh nam han ché viéc l1ay nhiem ma
doc, virus vao cac may tinh cong vu

thi s6 diém cang thap

tong hop

Ty Ié khic phuc nhiém ma
doc, virus

Céac so, nganh, dia phuong kip thoi chi
dao phong chdng va khic phuc viéc lay
nhiém ma doc, virus dugc phét hién do
S¢ Thong tin va Truyén thdng thdng béo

Piém duoc tinh theo s6
lvong duoc xir ly theo sé
lugng van ban do S¢ Thong
tin va Truyén thong thdng
béo.

Dt litu duoc 10C
tong hop

10

Vi

Chinh quyén sb

Ty I¢ thi tyc hanh chinh
truc tuyén toan trinh

Céc So, nganh, dia phlmng chu dong cac
giai phap nham nang cao va cong bé dich
vu cdng truc tuyén toan trinh.

Piém dugc tinh trén co sé
cac quyét dinh coéng bd.
bon vi dac thu khéng tinh
tiéu chi nay

Dir liéu tu tong hop
trén CSDL TTHC
cua tinh

Ty 1¢ nguoi dan, doanh
nghiép dang ky ho so truc
tuyen

Céc s0, nganh, dia phuong t‘rién khai Ci:ic
giai phap khuyén khich nham thuc day
nguoi dan dang ky truc tuyen.

Cong nhan truc tuyén néu
ho so duoc ding ky tir 3
ngudn sau: Cong dich vu
cong qudc gia; Cong dich
vu cbng tinh va Hue-S

20

Ty Ié vi pham yéu cau xu
Iy hé so

S6 lan yéu cau hoan thién va chinh stra
ho so kéem theo ndi dung phai dam bao
theo quy dinh

Trung tam 10C giam sat
truc tiep dir liéu phat sinh

10

Nén tang lam viéc sb

Céc so, _nganh, dia phuong tham gia van
hanh nén tang lam viéc s6 dung chung
toan tinh. T4i thiéu van hanh cac chac xu
ly sau: Phan anh hién truong; Tiép nhan
gop v; Tra loi cau hoi cong dan, to chic;
Tra 15i cau hoi béo chi; Hop khéng giay
to; Luu trit dién tor trén dién toan dam
may.

Diém duoc tinh trén co sO
dir liéu cé phat sinh trén nén
tang

10

Nén tang bao céo so

Cac so, nganh, dia phuong st dung nén
tang béo c4o sd ding chung dé 1am cin
ctr danh gia két qua trién khai trén co so
dix liéu s6

DPiém duoc tinh trén co so
phéat sinh so lugng dang
nhap vao nén tang

10

Nén tang ban d6 s6

Mdi s&, nganh, dia phuong phai van hanh

biém duogc tinh trén co so

Dt liéu tu dong
tong hop
Dt lieu ty dong
tong hop
Dt lieu ty dong
tong hop
D ligu tu dong
tong hop
Dir liéu tu dong

10




toi thicu mot loai hinh thirc quan 1y hign
trang trén nén tang ban d6 so6 dung chung
toan tinh

s6 lwong di liéu c6 st dung

tong hop

Tong ngan séch chi cho
chuyén doi so

UBND céc huyén, thj x&, thanh phd phéan
b6 ngén sach chi cho chuyén doi so6

biém duoc tinh trén ty 1€
cho chuyén doi so

B4o c4o bang vin
ban dién tor cd ky
SO

10

Vil

Xa hoi sb

Tai khoan dinh danh dién
th muac 2

Céc so, nganh dia phuong trién khai cac
giai phép nham phd cap tai khoan dinh
danh mrc 2 cho céng chuc, vién chic va
ngudi lao dong, cong dan du diéu kién
cap CCCD

Yéu cau dat tai khoan dinh
danh muc d6 2 ap dung trén
VNelD

Dt liéu bao cao tir
Cong an tinh

10

Tai khoan thanh toan dién
tir

Céc s6, nganh, dia phuong trién khai cac
giai phap nham ting cudng ty & ngudi
dan tir 15 tudi tro 1én c6 sir dung dién
thoai di dong thdng minh m¢ tai khoan
Vi dién tor trén Hue-S. Khuyén khich
cbng dan cé tai khoan ngan hang khéc
lién két vai tai khoan vi dién tir

Tai khoan duoc xac dinh tur
vi dién ta trén Hue-S
(Khéng bét budc phai phat
sinh thanh toan)

Dit liéu thong ke tur
Hue-S

10

Chir ky s6

Cac so, nganh, dia phuong trien khai cac
giai phap thic day nguoi dan ding ky
chir ky s6 thdng qua Hue-S

Dir liéu duoc phat sinh hoac
cap nhat trén Hue-S

Dir liéu thong ke tur
Hue-S

10

Chir ky sb cong vu

Céc so, nganh, dia phuong trién khai cac
giai phap nhim dam bao 100% cong
chuc, vién chie duoc trang bi chit ky sé
cong vu

Dit lieu dugc lien két véi
Hue-S

Dir liéu thong ké tir
Hue-S

10

Dia chi s6

Céc huyén, thi xa, thanh pho trién khai
giai phap so hoa dia chi so cho cac ho gia
dinh trén dia ban tinh qua ng dung Hue-
S

S6 ho gia dinh c6 dia chi sb
trén Hue-S va dir liéu duoc
xac nhan chinh xac

Dir liéu thong ké tir
Hue-S

10

VIiilI

Kinh té s6

Ty I& co s& kinh doanh
doanh trén dia ban c6 dan
ma QR (VietQR) phuc vu

Céc huyen, thi xa, thanh pho to chirc cac
giai phap pho cap viéc cung cap md QR
trong cac co sd kinh doanh

Mi QR duoc sir dung chuan
la ma VietQR

Bao céo bang file
dién tir cO ky so

10




cho thanh toan truc tuyén

Tham gia san thuong mai
dién tur

Cac huyén, thi x&, thanh phd t6 chuc cac
phai phap nham khuyén khich cac doanh
nghiép, hop tac x&, ho kinh doanh cung
cap hang hoa 1én san thuong mai dién tu
phd bién théng qua Hue-S

Cung cép hoic lién két
théng qua trng dung Hue-S

Dir liéu dugc tong
hop tir Hue-S

10

San pham dia phuong cé
phét sinh giao dich tuir san
thuong mai dién to

Céc_huyén, thi xa thanh pho to chic
truyen thong, khuyen khich tang trudng
thuong mai dién tir trén dia ban

Dit liéu ghi nhan san pham
trén dia ban cO phét sinh
giao dich

Cong cu thu thap tur
S¢ Thong tin va
Truyén théng

10

Thanh toan khong dung
tien mat trong cobng chrc,
Vvién chuc

Céc s6, nganh, dia phuong khuyén khich
cbng chuc, vién chuc, nguoi lao dong su
dung cac dich vu c6 trén Hue-S bang
hinh thirc thanh todn khong ding tién mat

Dur liéu ghi nhan c6 phét
sinh giao dich trén Hue-S

Dir liéu tong hop tir
Hue-S

10

Dich vu d6 thi thong minh

Cung cap dich vu trén
Hue-S

Céc So, nganh ding ky va phdi hop trién
khai téi thiéu 1 dich vu c6 lién quan dén
nguoi dan va doanh nghiép duoc tich hgp
Ién Hue-S

Puoc tich hop Ién Hue-S.
Cac don vi dac thu khong ap
dung tiéu chi nay

Dit liéu téng hop tir
Hue-S

10

Thoéng bao, canh bao

Cé4c so, nganh, dia phuong trién khai
chtrc nang thong bao, canh béo trén Hue-
S dén cho nguoi dan, doanh nghiép thudc
pham vi quan ly.

Dix liéu co phat sinh

Dir liéu tong hop tur
Hue-S

10

Tuong tac véi nguoi dan
doanh nghiép va bao chi

Cac so, nganh, dia phuong van hanh nén
tang lam viéc sé dé trién khai hiéu qua
cac cbng cu tuong tic véi nguoi dan,
doanh nghiép va bao chi bao gom: phan
anh hién truong; Tra loi cau hoi cua
nguoi dan; Tra loi cdu hoi cua béo chi

Diém duoc tinh trén co so
ty 1€ xu ly, tra 161 trudc han
va ding han.

Cac don vi khdng phat sinh
s€ khong tinh tiéu chi nay

Dir liéu tong hop tir
Hue-S

10

Muc do hai long tuong tac
véi nguoi  dan, doanh
nghiép

Cac s, nganh, dia phuong trién khai cac
giai phap nham nang cao mirc d6 hai long
cta nguoi dan di véi céc dich vu twong
tac voi nguoi dan

DPiém duoc tinh trén co so
nguoi dan, doanh nghiép
danh gia

Dir liéu téng hop tir
Hue-S

10

Muc d6 bire xuc khi tuong
tdc véi nguoi dan doanh

CAac so, nganh, dja phuong theo ddi két
qua Xt ly va cam nhan birc xdc ctia nguoi

Diém duoc tinh trén dir liéu
twong tac cua nguoi dan.

Dir liéu duoc tong
hop tar Hue-S

10




nghigp

dan ddi véi cac dich vu twong tic voi
ngudi dan va doanh nghiép khi xir ly van
dé

Buc xtc cang cao thi diém
cang thap.

S6 héa du lich

Céc huyen, thi x&, thanh phd trién khai
giai phap s6 hoa cac diém du lich tich
hop 1én tng dung du lich trén Hue-S

Sir dung c6ng cu sb hda trén
Hue-S

Béo céo bang file
dién tr c6 ky so
theo mau

20
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